
 

 

POSITION:   Diversity and Inclusion Manager 
 
LOCATION:   Adelaide Fringe 
 
START DATE:   1 July 2021 
 
END DATE:   30 June 2022 
 
REPORTS TO:   Head of People and Culture 
 
EMPLOYMENT: Flexible, full time / part time 
    
SALARY:   $60,000 per annum (pro rata), plus 9.5% superannuation 
 
ABOUT ADELAIDE FRINGE 
 
Adelaide Fringe is an annual open-access arts festival run over four weeks and five weekends in Adelaide, South 
Australia during February and March. With free events, groundbreaking work, new talent, innovative thinking 
and original voices, we’re for everyone. It is one of the largest, most popular and diverse arts festivals in 
Australia. Thousands of artists from around Australia and across the globe participate alongside home-grown 
talent, in art forms spanning cabaret, comedy, circus & physical theatre, dance, film, theatre, music, visual art 
and design. 
 
Adelaide Fringe supports flexible and accessible working arrangements for all. This includes people with a 
disability, Aboriginal and Torres Strait Islanders, culturally, religiously and linguistically diverse people, young 
people, older people, women, and people who identify as gay, lesbian, bisexual, transgender, intersex or queer.  
We draw pride and strength from our diversity, remain open to new approaches and actively foster an inclusive 
workplace that celebrates the contribution made by all our people.  
 
ORGANISATIONAL CONTEXT 
 
The Diversity and Inclusion Manager will work under general direction to coordinate and implement a range of 
diversity and inclusion initiatives across Adelaide Fringe with the aim of removing barriers that prevent people 
pursuing career within Arts industry, supporting people of diverse ethnical backgrounds, encouraging and 
supporting young people in building professional networks across the arts sector, supporting and coordinating 
key Reconciliation Action Plan initiatives and encouraging young Aboriginal and Torres Strait Islander people to 
engage in working for Adelaide Fringe. 
 
The position of Diversity and Inclusion Manager will continue to address Adelaide Fringe’s increasing 
commitment to diversifying organisational practice, striving to eliminate, as far as possible, any type of 
discrimination in Adelaide Fringe’s events and services.  
 
ABOUT THE POSITION 
 
The Diversity and Inclusion Manager’s primary responsibility is to prioritise a culture of inclusion within the 
organisation and external operations. Acting as an advocate and leading Adelaide Fringe’s Reconciliation Action 
Plan journey to promote inclusivity and increase opportunities for all Adelaide Fringe staff.  The role will navigate 
many important relationships with external stakeholders in the community, seeking guidance and support to 
ensure Adelaide Fringe prioritises cultural safety both internally and throughout its major collaborations, and 
champions cultural safety throughout our stakeholders. 
 



 

 

The Diversity and Inclusion Manager will have a practical approach, and hands on attitude. The role requires 
high level administration skills, with the ability to juggle multiple tasks simultaneously, communicate effectively 
and complete their work to a high standard in a busy environment. 
 
The role comprises a vital component in an agile development team, implementing and growing Adelaide 
Fringe’s strategies and practices to actively move beyond the minimums in pursuit of inclusion. The Access and 
The Diversity and Inclusion Manager will work independently and be responsible for developing, promoting and 
coordinating accessible services within the Adelaide Fringe experience.  
 
The Diversity and Inclusion Manager is directly accountable to Head of People and Culture, working closely 
alongside the Access Manager with regard to the responsibilities outlined in this position description. The 
Diversity and Inclusion Manager is required on an on-going basis to liaise with relevant staff regarding elements 
of their work that will have an impact on other areas of Fringe and community activities by minimising the risk 
to self and others and support safe work practices through adherence to legislative requirements and Adelaide 
Fringe policies and procedures and reporting any matters which may impact on the safety of Adelaide Fringe 
participants, employees, community members, or Adelaide Fringe assets and equipment and lastly by embracing 

the Adelaide Fringe values: o Creative o Adaptive o Persistent o Collaborative o Passionate  
 
This is a new position, developed in 2021. The Diversity and Inclusion Manager responds to all departments and 
sits within People and Culture department.  
 
ORGANISATIONAL RELATIONSHIP 
 
Reports to:   Head of People and Culture 
Department:  People and Culture [responsive to all departments] 
Supervises:  Adelaide Fringe Interns, Volunteers 
Internal Liaisons: Heads of Departments, Office & Volunteer Manager, Ticketing Manager, Artist & 

Venue Manager and Artist & Venue Coordinators, Assistant Volunteer Manager, 
Partnership Manager, Production Coordinators, Marketing Coordinators and other 
Adelaide Fringe staff and departments. 

 
External Liaisons: Adelaide Fringe partners, Government departments, Councils, artists, venues, 

service providers, key industry business groups and professional bodies, and 
audience as required. 

 
KEY RESPONSIBILITIES 
 

 Develop a cross-organisational approach to increasing employee and participation diversity & inclusion 

 Provide advice to the organisation, and other stakeholders as required, on the integration of employee 
diversity and inclusion dimensions into policies, plans, strategies and programs 

 Actively participate in organisational strategies that positively transform organisation culture in the 
domains of diversity and inclusion 

 Develop and strengthen partnerships and knowledge networks within the organisation and the 
community that promote employee diversity and inclusion 

 Develop productive working relationships with a range of internal and external parties, and developing 
sound policies, procedures, solutions and interventions 

 Lead the implementation of Adelaide Fringe Reconciliation Action Plan – ensuring actions are aligned 
to the company’s strategic directions and the State Government’s Aboriginal Affairs and Reconciliation 
agenda 

  



 

 

 Support the implementation of Adelaide Fringe’s Aboriginal Workforce Strategy, in partnership with 
the Head of People and Culture, to deliver upon State Government Aboriginal employment targets  

 Lead and supporting the First Nations partnerships and to achieve timely deliverables in a culture that 
encourages collaborative, culturally inclusive and innovative work Ensure strategy and key outcomes 
are delivered 

 Lead the Reconciliation Champions and RAP Working Group members, ensuring sound governance 
arrangements, clear strategic directions and members supported and well informed, including but not 
limited to both one on one meetings and formal quarterly meetings requirements 

 Provide support and information to staff and participants of Adelaide Fringe specific terminology and 
guideline 

 Make strong connections and foster relationships with external consultants and industry experts 

 Foster a consistent and strategic approach to First Nations, People of Colour and Culturally and 
Linguistically Diverse partnerships across Adelaide Fringe through the establishment, implementation 
and continuous improvement of the Adelaide Fringe’s engagement standards 

 Develop, coordinate, implement and monitor diversity and inclusion strategies and frameworks to 
ensure the achievement of diversity objectives and targets, including annual KPI reporting  

 Actively build, maintain, facilitate and collaborate with key internal and external stakeholders to raise 
awareness and keep up-to-date with diversity and inclusion practices 

 Work collaboratively and recognise the contributions of others through consultation and sharing 
information, encouraging support of key stakeholders and challenging important issues constructively 

 Understand the work environment, providing impartial, forthright advice and consultation on complex 
diversity and inclusion matters, consistent with relevant Australian Public Service frameworks and 
legislation, to internal stakeholders including the Executive Team 

 Develop, analyse and review complex diversity and inclusion metrics and reporting mechanisms to 
capture diversity and inclusion data and trends and monitor the implementation of strategies and 
initiatives to ensure that milestones are met and commitments are delivered 

 Set the direction of the section and your own work priorities to ensure the provision of timely and 
accurate advice and implementation of diversity and inclusion initiatives 

 Communicate diversity and inclusion initiatives and facilitate the celebration of specific events to 
ensure awareness and engagement across the organisation, including but not limited to Reconciliation 
Week, NAIDOC week, Refugee Week, Harmony Week, IDAHOBIT Day, International Women’s Day 

 Implement and /or maintain and promote the availability of reflection rooms for prayer, meditation 
and personal reflection 

 Develop a calendar of significant diversity dates to assist with planning of departmental events to 
ensure they are culturally inclusive and accommodate days of religious significance, in support of 
significant cultural and religious holidays 

 Maintain our membership with the Diversity Council of Australia, and draw on its resources to support 
our diversity and inclusion strategy 

 Support an audit of our organisation, outlining our current position and identifying growth 
opportunities of CALD representation across our organisation.    

 Advise Director and CEO, Executive Team and our leadership team on setting measurable objectives 
and (targets) for diversity that are appropriate in the context of an organisation of Adelaide Fringe’s 
size with clients, recipients of services, donors, staff, members and audiences 

 
SPECIALIST KNOWLEDGE AND SKILLS 
 

 Demonstrated knowledge and capacity to promote social justice and/or inclusion through social 
policy, community development or strategic service planning 

 Demonstrated knowledge and experience of supporting cultural or organisational change   

 

 



 

 

 Advocacy skills and experience would be highly desirable 

 Ability to initiate, lead, plan, prioritise and organise work within a set timetable and in an 
environment of change and conflicting demands 

 Skills in program/project management, including facilitation, planning, development, monitoring and 
evaluation  

 Ability to liaise and work effectively across Fringe and with external agencies and community groups 
 
SELECTION CRITERIA 
 

 Understanding of social justice, diversity and inclusion principles   

 Demonstrated knowledge and capacity to support workforce diversity and inclusion initiatives   

 Capacity to work collaboratively and build partnerships with a diverse range of internal and external 
stakeholders 

 Experience developing policies or strategies  

 Project management and administration skills 
 
INTERPERSONAL SKILLS 
 

 Developed written skills and ability to prepare submissions, reports and specifications – including 
annual reports to Council on the work of the position 

 Developed communication skills, including an ability to represent Council at public meetings 

 Demonstrable advocacy skills 

 Ability to gain co-operation and assistance from community organisations and Council officers   

 Ability to solve problems through discussion, negotiation, teamwork and creativity 
 
PERSONAL ATTRIBUTES 
 

 Passionate, articulate and knowledgeable 

 Innovative thinker with the ability to translate ideas into actions 

 High level of attention to detail 

 Self-reliant and self-motivated 

 High level of organisational planning and problem solving skills 

 Ability to cope with high pressure situations and competing deadlines 

 Patient, amiable and good humoured 
  
BENEFITS OF WORKING AT ADELAIDE FRINGE 
 

 Employee Assistance Program  

 2 weeks bonus (post) festival leave for year round staff (this is additional to four weeks annual leave)  

 Ongoing training opportunities 

 Staff development days and opportunities 

 An Adelaide Fringe Membership 

 Flexible work environment 

 An optional social calendar, including wine& cheese hours, netball, volleyball and running teams 

 Study leave. 

 


